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TERMS & CONDITIONS 
OpenMind Hotels | Private Villa Rules  
Ensuring Privacy and Respect for a Smooth Experience.


1. EXCLUSIVITY & DISCRETION 
Our villas are sanctuaries for unfiltered connection. To protect the privacy of the OpenMind family, 
we maintain a strict "No Photo/No Video" policy in all communal areas. Discretion is our highest 
priority; what happens within our walls stays within our walls.


2. RESERVATIONS & COMMITMENT 
To secure your place within the group, a 30% deposit is required upon booking. The remaining 
balance is due one month prior to arrival. To maintain the exclusivity of our calendar, all deposits 
are non-refundable.


3. SEAMLESS ARRIVAL 
Your journey begins the moment you land. Complimentary airport transfers are included to ensure 
a hassle-free transition to the villa. While we strive to offer flexible check-in and check-out times 
to suit your travel schedule, these are subject to availability and prior arrangement.


4. THE CATAMARAN EXPERIENCE 
Our Sunset Sailing excursion is a weekly highlight (weather permitting). This is an intimate, 
shared experience designed for up to five couples to connect on the open water.


5. UNFILTERED CONDUCT 
Our accommodations are for the exclusive use of registered guests. Business solicitations, 
unauthorized visitors, or illegal activities are strictly prohibited. Any violation of these standards 
will result in immediate cancellation of the stay without a refund.


6. DISCREET SERVICE 
To respect your private moments, our housekeeping team operates with total invisibility. Your suite 
will be serviced only while you are engaging in communal spaces or away on excursions, ensuring 
your sanctuary remains undisturbed.


7. GASTRONOMY WITHOUT BOUNDARIES 
Dining at OpenMind is about the flow of the day, not a clock. We offer a relaxed dining experience 
with no rigid schedules, allowing you to enjoy gourmet Mediterranean fare at your own pace and 
in your own time.
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